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JOB DESCRIPTION

JOB TITLE





 REPORTS TO

Speech & Language Therapy Assistant (SLTA)
Speech & Language Therapy Team Lead (SLT)
1. JOB PURPOSE
To provide agreed and supervised Speech and Language Therapy provision to the people we support at David Lewis (DL), their support teams, and the wider multi-disciplinary team including families and clinical staff.  Specifically this will relate to the communication and dysphagia needs of an individual, and subsequent environmental needs. Support may be for individuals, environments or providers and is under the direction of qualified Speech and Language Therapists.



2. PRINCIPAL ACCOUNTABILITIES
2.1 To complete all work directed and prescribed by a registered SLT, within DL SLT service parameters. 

2.2 To develop communication and dysphagia experience, skills and competency within agreed frameworks and remit and supported by an SLT / senior colleague within the team.

2.3 To identify, and operate within, own limits of clinical knowledge under the direction of an SLT. And to always seek further support from an SLT if unclear or unsure of any of the work requested.
2.4 To assume delegated or allocated tasks as requested by the SLT Team Lead or Clinical Lead relating to Speech and Language Therapy services at DL.
2.5 To support SLTs with the implementation of objectives or projects relating to Speech and Language Therapy at DL.
2.6 To represent the department, within professional role and remit e.g. when attending a meeting.
2.7 To work within defined department/team and national protocols/policies and professional code of conduct as directed.
2.8 To be accountable for own professional action and ethical actions and recognise professional boundaries with direction and support from the SLTs.
2.9 To use evidence based practice under the direction of an SLT.
2.10 To provide safe, effective and person centered evidence based therapy as directed.
2.11 To access appraisal, supervision and Continuing Professional Development (CPD) to maintain relevant up to date skills.
2.12 To develop and maintain good working relationships with the clinical team, other healthcare professionals, social care and any other relevant colleagues.
2.13 To support individuals’ needs by working closely and collaboratively with the MDT.
2.14 To contribute to key documentation, assessments and interventions under the direction of an SLT.
2.15 To maintain accurate and contemporaneous records of work completed in line with agreed department framework.
2.16 To support implementation of equipment prescribed by the SLT, including support and demos to others when required.
2.17 To ensure timely allocation, review and discharge of individuals accessing David Lewis SLT services, liaising with MDT and seeking clinical supervision as required. This will all be under the supervision of an SLT.

2.18 To maintain confidentiality at all times. 
2.19 To ensure compliance with professional and regulatory requirements/NICE/best practice guidelines under the supervision of the Team Lead or Clinical Lead.
2.20 To promote and facilitate the voices of the people we support and co-production within the scope of the DL SLT service. 
2.21 To contribute to service development, clinical audit and quality assurance measures as directed by the Team Lead or Clinical Lead.

2.22 To undertake all mandatory training in accordance with DL policies and procedures.
2.23 To promote and support awareness of equal opportunities and to ensure that bullying, harassment and intimidation are not tolerated.
2.24 In accordance with David Lewis policies, be familiar with and regularly refresh knowledge of the Aspects and Indicators of Abuse in relation to the protection and safeguarding of children/young people and vulnerable adults and to report all concerns, suspicions, allegations and incidents to the Lead Person without delay.
2.25 To ensure that all health and safety responsibilities are discharged to protect the health and safety of self, employees and comply with best practice and legal requirements.


3. JOB ROLE AND ACTIVITIES

3.1 To assist the SLT in formal and informal assessments of communication and dysphagia.

3.2 To request SLT direction (additional clinical support) as needed.
3.3 To gather information and provide feedback for the SLT on an individual’s communication or eating and drinking, if appropriate to own level of knowledge. 
3.4 To contribute to and review Communication Profiles / Swallowing Care Plans, AAC protocols, advice sheets and provide feedback for the SLT and proceed as directed. 

3.5 To support in the delivery of training to others. This may include support to plan, create or organise resources/environments and/or assisting in the running of the session.
3.6 To support the delivery of therapy groups. This may include making and maintaining resources, organizing environments, assisting an SLT with preparing and running the session. 
3.7 To support the delivery of interventions for the people we support, directly or indirectly, under the direction of an SLT.
3.8 To assist in the Department with equipment and adaptation needs, liaising with equipment providers, placing orders, stock control and maintenance of systems as required.
3.9 To support SLTs in referring for specialist assessments or diagnostics e.g. VFSS or Specialist AAC assessment.
3.10 To attend MDT meetings, strategy meetings, any other meetings when directed / requested by an SLT.
3.11 To support the gathering of feedback on services (e.g. groups, training) including the people we support, staff and family opinions as required and share with Team Lead, to support service audit, development and improvement.
3.12 To assist in measuring quality of service provided, under the supervision of the Clinical Lead or Team Lead, and support team feedback of audit findings to the multidisciplinary team.
3.13 To participate in discussions around proposed service development and support senior colleagues in implementation as and when appropriate.
3.14 To model and promote a variety of communication means (AAC / Alternative and Augmentative Communication) as part of the implementation of an individual’s Communication Profile.

3.15 To promote DL Total Communication environment through participation in project work.

3.16 To promote access to dysphagia service for the people we support, including participating in project work as appropriate. 

3.17 To produce resources related to caseload work, as directed by SLT.
3.18 To have basic knowledge of a range of software used for symbol making and communication aid creation/programming, and take ownership of development of own skills/knowledge in this area (independently and through supervision).
3.19 To contribute to the maintenance of these software systems on site including supporting staff, training and working together with the IT Service, under the direction of SLTs.

3.20 To complete administrative tasks and clinical admin tasks to support the SLT Department as required. This may include supporting staff via telephone, email or face to face on the use of AAC or dysphagia equipment or software, appropriate to own level of knowledge.

3.21 To attend and take an active role in own clinical supervision and appraisal, identifying points of discussion and completing associated actions.
3.22 To delegate tasks as appropriate to volunteers working at DL.
3.23 To assist the SLTs with SLT student placements within role and remit.
3.24 To maintain links with parents and families as required.

3.25 To assist with any other reasonable Ad Hoc duties required as and when the business may require them as requested by the Director of Clinical Services.
No job description can cover all eventualities, and duties may vary from time to time dictated by service needs or changes. Therefore, the Speech & Language Therapy Assistant may be called upon to undertake appropriate tasks and follow reasonable adjustments as deemed necessary to SLT departmental needs. 


4.  PERFORMANCE MEASURES
· Regular supervision,
· Annual appraisals,
· Completion and recording of work within an agreed timeframe, as defined by the SLT,
· Quality of relationships with the people we support, families, staff and other professionals, measured by feedback and observation,

· Line Manager satisfaction with quality of work produced and competence level, measured by feedback, performance appraisals and on-going performance management.


5.  KEY COMPETENCIES
· Excellent verbal and written communication skills, including telephone communication,
· IT literate e.g. able to use PowerPoint, Word, Excel, iCare (iCare training will be given on site),
· Ability to adapt communication to suit different listeners, e.g. staff, family, people with communication needs,
· Ability to work as part of a team,
· Good organisational and time management skills,
· Experience of multi-disciplinary team working,
· Confidence to use and demonstrate different communication means,
· Ability to work flexibly in a range of conditions and environments,
· Self-motivated and able to show initiative/work independently,
· Ability to work under pressure,
· Good inter-personal skills and ability to engage with and motivate others.


6. KNOWLEDGE, SKILLS AND EXPERIENCE

· Willingness to undertake relevant training for the job role,

· An interest in supporting the communication and eating and drinking needs of adults with learning disability,
· Previous experience of working with children and adults with learning disability is desirable,
· Experience of supporting individuals with AAC and/or dysphagia,
· Awareness of symbol-making software (e.g. InPrint 3) is desirable.


Disclosure and Barring Service (DBS) Checks: This post, due to its nature, duties and responsibilities, will be subject to a check by the DBS.  The level of check which will apply shall be an “Enhanced” level check.  Information about this disclosure can be found at www.gov.uk.   

To prevent abuse and implement good practice David Lewis ensures that recruitment practices are robust and rigorous and that all staff employed have up to date and acceptable references, a full and complete employment history, an Enhanced DBS check and a check of the DBS barred lists.  
Date job description first published: April 2019
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