JOB DESCRIPTION

JOB TITLE								REPORTS TO
Learning Disability Community Case Coordinator 	Specialist Support Nurse Team Leader 
(12 Month Fixed Term Pilot) 	(with line of communication to Community Residential Leaders)


JOB PURPOSE

This 12-month pilot role, based within community residential services, will work closely alongside Residential Registered Managers and community support teams. Supported by the Specialist Nursing Service at Warford, the postholder will play a key role within the multidisciplinary team.

The primary purpose of this role is to strengthen coordination, communication, and navigation across services, ensuring seamless and effective care for individuals living in our community homes. The role will support structured communication pathways, facilitate collaboration across internal and external teams, and help ensure individuals receive holistic, person-centred care from the appropriate professionals.

Working in partnership with internal teams and external primary healthcare services across Cheshire, the postholder will help ensure timely referrals, effective information sharing, and high-quality outcomes for the people we support.


PRINCIPLE ACCOUNTABILITIES

1. To ensure care provided is SAFE

· Work closely with Residential Registered Managers and community teams to support the delivery of safe, streamlined healthcare.
· Gather and collate clinical information and data to support care planning.
· Assist with referrals to relevant health and social care services.
· Support or undertake delegated assessments under professional supervision.
· Complete observations (e.g. epilepsy monitoring, behavioural support, physical health observations) as directed
· Prepare and organise information for reports to be completed by Specialist Nursing staff.
· Maintain and update care and clinical records accurately.

Communication and Coordination:

· Liaise effectively with primary care and community healthcare services.
· Take accurate notes and actions from meetings (e.g. CTRs).
· Circulate relevant information promptly to appropriate stakeholders.
· Support data collection and preparation for reviews and meetings.
· Act as a liaison between Specialist Nursing teams, local authorities, and Residential Registered Managers.

Meeting Participation:

· Attend meetings alongside Registered Managers to:
· Provide feedback and support action planning
· Assist with family liaison
· Support coordination of Care & Treatment Reviews (CTRs)

Compliance & Safeguarding:

· Adhere to all health and safety requirements and legal standards.
· Maintain up-to-date knowledge of safeguarding policies and report concerns promptly.



2. To ensure care provided is EFFECTIVE

· Carry out duties competently under supervision from the Specialist Nursing Team.
· Contribute actively as a visible and consistent presence within community homes.
· Develop a strong understanding of individuals’ needs and team dynamics.
· Complete all mandatory training and engage in continuous professional development (CPD).
· Work collaboratively with multidisciplinary teams across services.

3. To ensure care provided is CARING

· Demonstrate kindness, compassion, dignity, and respect in all interactions.
· Support individuals to feel empowered and valued.
· Build therapeutic relationships through regular visits and engagement.
· Always maintain strict confidentiality.
· Uphold safeguarding responsibilities and organisational policies.

4. To ensure care provided is RESPONSIVE

· Maintain clear, accurate, and timely documentation.
· Promote effective communication across internal and external multidisciplinary teams.
· Prioritise workload based on urgency and need.
· Support referral management and ensure appropriate documentation.

5. To ensure care provided is WELL-LED

· Maintain knowledge of relevant legislation, regulatory requirements, and sector standards.
· Support implementation of organisational policies and contribute to service improvement.
· Participate in audit activities and learning initiatives.
· Uphold the organisation’s values, model of care, and code of conduct.
· Promote equality, diversity, and inclusion, ensuring a workplace free from bullying and harassment.

6. General

· Undertake additional duties as required to support service delivery.

7. PERFORMANCE MEASURES

· Quality of relationships with the people we support, families, staff and other professionals, measured by feedback and observation.

· Line Manager Satisfaction with quality of work produced and competence level.

· Feedback to be facilitated through regular performance reviews and annual appraisal. 
________________________________________________________________________________

8. KEY COMPETENCIES

· Strong verbal and written communication skills
· Analytical thinking and sound judgement
· Planning and organisational ability
· Compassionate and positive attitude
· Ability to work independently and adapt to changing demands





9.	KNOWLEDGE, SKILLS AND EXPERIENCE

· NVQ Level 3 in social care - or equivalent qualifications or working towards a qualification in Health & Social Care or Working towards Registered Health Care Professional/Practitioner qualification (Essential)

· Experience working with individuals with a Learning Disability and/or Autism (Essential)

· Experience of working within multidisciplinary team environments (Essential)

· Excellent interpersonal skills (Essential)

· Ability to manage self, a caseload and prioritise work with ongoing support (Essential)

· Ability to problem solve and plan and  to work on own initiative at times with excellent time management skills (Essential)

· Commitment to own personal development must be evident (Essential)

· Working knowledge of IT (Essential)

· Previous involvement in Audit (Desirable)


Disclosure and Barring Service (DBS) Checks: This post, due to its nature, duties and responsibilities, will be subject to a check by the DBS.  The level of check which will apply shall be an “Enhanced” level check.  Information about this disclosure can be found at www.gov.uk.   

To prevent abuse and implement good practice David Lewis ensures that recruitment practices are robust and rigorous and that all staff employed have up to date and acceptable references, a full and complete employment history, an Enhanced DBS check and a check of the DBS barred lists.
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