Apprenticeship & Early Careers Mentor
Department: Learning & Development / Recruitment
Reports to: Head of Recruitment (with a dotted line to the Head of Learning and Development)
Location: David Lewis, Warford Campus and Community Services
Hours: Full Time

Job Purpose
David Lewis is embarking on an exciting new chapter with the launch of our Apprenticeship & Early Careers Programme.
As our Apprenticeship & Early Careers Mentor, you'll play a pivotal role in shaping the careers of people joining David Lewis at the very start of their professional journey. Working with apprentices, students and future talent, you'll provide coaching, guidance and pastoral support, helping individuals build the confidence, skills and behaviours needed to become exceptional colleagues.
Initially, your focus will be supporting our new cohort of Residential Support Worker Apprentices, guiding them through their 12-month apprenticeship programme and helping them successfully transition into rewarding careers supporting people with learning disabilities, autism and complex needs.
As the programme grows, the role will expand to support a wider range of early career pathways including Learning Support Assistant apprenticeships, work experience, T Level placements, supported internships, university placements and graduate opportunities.
This is a coaching, mentoring and employability role rather than a teaching position. You'll work alongside managers, colleagues and training providers to ensure every learner has the best possible start to their career at David Lewis.

Key Responsibilities
Apprentice & Early Career Support
· Act as the named mentor for apprentices and early career colleagues.
· Develop and maintain inks with Colleges to develop pathways into employment
· Deliver structured one-to-one mentoring throughout each programme.
· Support new starters through their transition into Health and Social Care.
· Build confidence, resilience and professional behaviours.
· Help apprentices overcome barriers to learning or employment.
· Encourage independence, reflective practice and continuous development.
· Promote attendance, engagement and wellbeing.

Coaching & Career Development
· Support individuals in identifying career aspirations and progression opportunities.
· Coach apprentices to develop communication, professionalism and confidence.
· Help learners understand the expectations of working within Health and Social Care.
· Celebrate achievements and recognise progress.
· Encourage apprentices to take ownership of their learning journey.

Partnership Working
· Develop excellent relationships with Registered Managers, Team Leaders, Education Managers and operational colleagues.
· Work closely with Learning & Development to coordinate apprentice support.
· Liaise with apprenticeship providers regarding learner progress.
· Attend reviews and progress meetings.
· Work alongside Recruitment to ensure an outstanding onboarding experience.

Performance Monitoring
· Maintain accurate mentoring records.
· Monitor attendance, engagement and progress.
· Identify apprentices requiring additional support.
· Develop action plans where concerns arise.
· Produce regular reports on programme outcomes and learner progression.
· Contribute to the continuous improvement of apprenticeship programmes.

Recruitment & Early Careers Development
Support the wider recruitment strategy by:
· Promoting apprenticeship opportunities.
· Attending careers fairs and recruitment events.
· Building relationships with colleges, universities and local partners.
· Supporting work experience and placement students.
· Assisting with graduate recruitment initiatives.
· Helping develop future apprenticeship pathways across David Lewis.

Wellbeing & Pastoral Support
· Provide pastoral support throughout the apprenticeship journey.
· Identify wellbeing concerns early.
· Signpost apprentices to internal support services.
· Encourage positive mental wellbeing and resilience.
· Foster an inclusive, supportive and welcoming environment.

Continuous Improvement
· Keep up to date with apprenticeship reforms and funding changes.
· Share best practice across the organisation.
· Help develop new apprenticeship pathways.
· Evaluate programme success through learner feedback and outcome data.

Person Specification
Essential
· Level 3 or above qualification in Learning & Development, Education, HR, Coaching, Youth Work, Careers Guidance or a related discipline.
· Experience within careers advice, employability, employment support, coaching or mentoring.
· Understanding of Health & Social Care or SEND services.
· Experience supporting young adults or people entering employment.
· Excellent communication and relationship-building skills.
· Ability to motivate and inspire others.
· Strong organisational skills.
· Excellent IT skills.
· Full UK driving licence.

Desirable
· Experience working in Adult Social Care.
· Knowledge of apprenticeship programmes.
· Careers Guidance qualification.
· Coaching or Mentoring qualification.
· Understanding of Education, Health and Social Care sectors.
· Experience working with apprentices.
· Knowledge of Ofsted and apprenticeship quality standards.

Personal Attributes
We're looking for someone who is:
· Passionate about developing people.
· An excellent listener.
· Positive, approachable and encouraging.
· Patient and empathetic.
· A confident coach and motivator.
· Highly organised.
· Able to build relationships quickly.
· Solution-focused.
· A role model who embodies the values of David Lewis.

Success Measures
The postholder will contribute to:
· Outstanding apprentice retention.
· High apprenticeship completion rates.
· Increased conversion of apprentices into permanent colleagues.
· Positive learner satisfaction.
· Reduced early staff turnover.
· Strong relationships with education providers.
· Growth of David Lewis' Early Careers Programme.
· A sustainable pipeline of future talent across the organisation.
