
JOB TITLE
Sports Coach
REPORTS TO
Pool & Sports Facilities Compliance Manager

1. JOB PURPOSE (MODEL OF CARE FOCUSED)
As a Sports Coach, you play a vital role in promoting health, wellbeing, independence, and social inclusion for the people we support. Using a person-centred and strengths-based approach, you will deliver engaging sports and physical activity opportunities that are safe, inclusive, and meaningful to individuals with a wide range of abilities and needs.
You will create environments where people feel valued, respected, empowered, and confident to participate, develop skills, build relationships, and enjoy physical activity at their own pace. You will balance positive risk-taking with robust safeguarding and health & safety practices, enabling people to achieve positive outcomes while remaining safe.
In addition to coaching and activity delivery, you will contribute to the safe operation of pool and sports facilities, including lifeguarding, facility checks, record-keeping, and maintenance tasks. You will work flexibly across weekdays, evenings, and weekends in line with the needs of the people we support and the service.

2. PRINCIPAL ACCOUNTABILITIES
2.1 Person-Centred Sports Delivery
· Plan, deliver, and evaluate inclusive sports clubs and swimming activities that reflect individual abilities, interests, cultural backgrounds, and support needs.
· Promote choice, independence, confidence, and skill development through adapted activities and encouragement.
· Foster a fun, welcoming, and respectful environment that supports teamwork, friendships, and community participation.
· Use clear communication, positive reinforcement, and accessible instruction to support meaningful engagement.
2.2 Safeguarding, Care, and Wellbeing
· Uphold the organisation’s model of care, ensuring dignity, respect, equality, and inclusion at all times.
· Follow safeguarding procedures to ensure appropriate access to facilities and safe interactions between all users.
· Remain vigilant to signs of abuse, neglect, or poor practice and report concerns immediately in line with safeguarding, POVA, and children’s safeguarding policies.
· Promote cultural awareness and ensure bullying, harassment, or discrimination are not tolerated.
2.3 Health, Safety, and Risk Management
· Carry out daily walk-through checks of all pool and sports facilities to ensure they are safe, clean, and welcoming.
· Implement high standards of health and safety practice, including cleaning, water testing, equipment checks, and risk assessments.
· Act calmly and effectively in emergency situations, including delivering lifeguarding duties during water-based activities.
· Support positive risk-taking by enabling participation while managing hazards appropriately.
2.4 Pool Operations and Compliance
· Complete pool records in line with HSG179 – Health and Safety in Swimming Pools.
· Operate and monitor pool plant systems when required, ensuring correct chemical dosing and water quality.
· Maintain a working knowledge of COSHH regulations and safe chemical handling.
· Monitor stock levels and report shortages to the manager in a timely manner.
2.5 Facilities, Equipment, and Administration
· Ensure pool and sports facilities are maintained to a high standard on a day-to-day basis.
· Set up, manage, store, and clean sports and pool equipment safely and appropriately.
· Undertake ad-hoc cleaning and general maintenance tasks to support uninterrupted service delivery.
· Maintain accurate, timely, and detailed records to evidence compliance with regulatory and organisational standards.

3. KEY RELATIONSHIPS AND COLLABORATION
· Work collaboratively with internal services and teams, including:
· Day Opportunities
· Schools and Colleges
· Residential and Community Services
· Maintenance Team
· Build positive, professional relationships with the people we support, colleagues, families, and external agencies.
· Promote and encourage use of the pool and sports facilities, ensuring excellent customer care standards at all times.
3.1 Enhancing Participation and Community
· Support the development of a varied programme of clubs and activities to meet diverse needs and interests.
· Work with supervisors and managers to gather feedback from the people we support and use this to improve services.
· Collaborate across services to deliver joint programmes, inclusive events, and community-building opportunities.
· Assist with hosting events that promote engagement, wellbeing, and a sense of belonging.
3.2 Communication and Service Quality
· Handle inquiries, compliments, complaints, and issues professionally and promptly, in line with organisational policies.
· Act as a positive ambassador for the service, demonstrating enthusiasm, professionalism, and commitment to quality care.

4. PERFORMANCE MEASURES
· Quality of relationships with people we support, colleagues, and professionals, measured through feedback and observation.
· Line manager satisfaction with competence, professionalism, and adherence to the model of care.
· Compliance with safeguarding, health & safety, and pool operations standards.
· Successful completion of required training and qualifications.

5. SAFER RECRUITMENT AND COMPLIANCE
· This role is subject to an Enhanced Disclosure and Barring Service (DBS) check.
· Employment is dependent upon satisfactory references, a full employment history, and compliance with safer recruitment practices.
· The organisation is committed to preventing abuse and promoting best practice across all services.

6. PERSON SPECIFICATION
Qualifications & Experience
	Requirement
	Essential (E) / Desirable (D)

	Current National Pool Lifeguard Qualification (NPLQ) or willingness to train
	D

	Minimum Level 2 qualification in a recognised sport or leisure discipline
	E

	Additional recognised coaching qualifications
	D

	Experience delivering swim and/or sports activities
	E

	Pool Plant Operator’s Licence or willingness to train
	D

	Level 2 (or above) Swim Teacher qualification
	D


Skills & Attributes
	Skill / Attribute
	Essential

	Excellent organisational and planning skills
	E

	Strong verbal and written communication skills
	E

	Commitment to person-centred, inclusive practice
	E

	Ability to respond calmly and effectively in emergencies
	E

	Ability to prepare, adapt, and evaluate equipment safely
	E

	Flexible and adaptable approach to working hours
	E

	Positive, collaborative team player
	E

	Good IT skills, including MS Office
	E



