JOB DESCRIPTION

JOB TITLE






REPORTS TO

Lifeguard / Swimming Pool Operative


Pool & Sports facilities Supervisor


           
1. JOB DESCRIPTION
To provide the highest standards of care and protection for our Service Users, to anticipate and prevent accidents within the Swimming Pool. To assist in general duties such as pool maintenance and administrative tasks to ensure the service is managed efficiently. Flexibility is required regarding weekend and evening work.
2.
PRINCIPLE ACCOUNTABILITIES

2.1
Working unsupervised to open and close the pool according to the Pool Safety Operating Procedure
2.2
To control admission of staff to the pool and ensure compliance with PSOP
2.3 Test pool water at regular four hourly intervals, record results and adjust water balance according to required parameters.   

2.4 To take appropriate share in all cleaning duties required around the sports facilities.
2.5 To monitor and report any maintenance concerns relating to the pool building e.g. broken lights to the maintenance helpdesk.
2.6 To maintain appropriate stocks and supplies, reorder where required and check off deliveries.
2.7 To read and comply with all centre policies and PSOP
2.8 To lifeguard either on the poolside or in the water.
2.9 Ensure safe storage of chemicals under COSHH guidelines.

2.10 To be able to effect a rescue with a team member in the pool if necessary

2.11 To deal with soiling incidents in and out of the water in conjunction with session staff.
2.12 To assist in dealing with epilepsy / behaviour incidents in and out of the water. Full knowledge of dealing with incidents is not expected 

2.13
To promote and support awareness of cultural diversity.  To ensure that bullying, harassment and intimidation are not tolerated.

2.14
In accordance with David Lewis policies, be familiar with and regularly refresh knowledge of the Aspects and Indicators of Abuse in relation to the protection and safeguarding of children/young people and vulnerable adults and to report all concerns, suspicions, allegations and incidents to the Lead Person without delay.

2.15
To ensure that all health and safety responsibilities are discharged to protect the health and safety of self, employees and comply with best practice and legal requirements.

2.16
To assist with any other Ad Hoc duties required as and when the business may require them.

3.
PERFORMANCE MEASURES

· Quality of relationships with Service Users, staff and other professionals measured by feedback and observations.

· Line Manager Satisfaction with quality of work, competence level, all measured by feedback, performance appraisals and on going performance management.

4. KEY COMPETENCIES
Behavioural

· Communication
· Positive attitude
· Caring
· Adaptability
· Initiative
· Confident swimmer
· A level of physical fitness commensurate with the role
5.
KNOWLEDGE, SKILLS AND EXPERIENCE
· Mandatory Training:
· Undertake Induction Training / Ongoing Refresher Training

· RLSS National Pool Lifeguard Qualification or ASA Rescue test qualification 

· RLSS National Pool Lifeguard Qualification (Trainer/Assessor)

· Manual handling (in service training)

· Emergency Aid

· COSHH

· IT Literate (Familiar with Microsoft Office)

Disclosure and Barring Service (DBS) Checks: This post, due to its nature, duties and responsibilities, will be subject to a check by the DBS.  The level of check which will apply shall be an “Enhanced” level check.  Information about this disclosure can be found at www.gov.uk.   

To prevent abuse and implement good practice David Lewis ensures that recruitment practices are robust and rigorous and that all staff employed have up to date and acceptable references, a full and complete employment history, an Enhanced DBS check and a check of the DBS barred lists
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