


David Lewis - Job Description
Job Title: 		Trainee Social Worker 

Location: 		David Lewis, Cheshire, 

Department: 		Social Work Team  

Accountable To:	Head of Social Work, Welfare and Experience 

Hours of Work	37.5 hours per week, office hours. Requirement to support the out of hours on call service on a rotational basis in line with service and organisational requirements. 

Role Purpose
To provide professional, proactive and person-centred Social Work support in accordance with David Lewis policies and procedures, legislation and local guidance to safeguard the people we support.  Responding to and assessing all referrals of concern and allegations, undertaking internal safeguarding enquires where required and working as part of a multidisciplinary team to ensure safeguarding procedures and the rights of the people we support are upheld in line with regulatory requirements. 
The role leads on promoting a strong and open safeguarding culture to ensure that standards of care are consistently met, learning and sharing lessons, driving continuous improvement and safe, least restrictive, positive outcomes for the people we support.
Key Accountabilities
· To provide a professional and proactive Social Work service in accordance with David Lewis policies and procedures, legislation and local guidance.
· To respond to and assess all referrals of concern and allegations of abuse within designated timescales in line with policies, legislation and guidance.  Identify prevailing levels of risk and establishing protective factors. 
· Undertake and guide on a range of safeguarding processes including referrals to and liaison with the local authority, the people we support, their families and commissioners making safeguarding personal. Supporting with provider led enquiries under LADO and S42 regarding concerns and allegations raised. 
· Attend and represent David Lewis and the People we support in meetings with multi agencies such as Strategy Meetings and Care (Education) Treatment reviews. 
· Working with multi agencies and the multi-disciplinary team to maximise potential, promoting independence using least restrictive practice whilst safeguarding the people we support. 

· Advise on safe and best practice providing leadership to promote the effective delivery of support to meet the needs of the people we support across all service areas
· To work in partnership with the wider MDT to implement individual Person-Centred care plans which are least restrictive and to monitor, review and respond to changing needs.
· Advise on the completion of Individual Capacity Assessments and record in accordance with procedure ensuring that practices are in line with MCA 2005.
· Support with best interest decisions, advocating for the person and what is in their best interests.
· Support the admissions, transitions and discharge process to ensure that assessments and plans meet the needs of the people we support.
· To support the Social Work Team with the safeguarding on call service out of office hours to ensure that all the people we support and colleagues can raise concerns or allegations of abuse in a timely manner and according to policy.
· To ensure that care delivered and services provided is: 
o	Safe 
o	Effective
o	Caring 
o	Responsive 
o	Well led 

· And fully compliant with all: 
o	Legislative, statutory and regulatory requirements
o	Internal policies, procedures, and guidelines
o	The highest standards of service delivery, in-line with the David Lewis values

PRINCIPAL ACCOUNTABILITIES
To ensure the service and organisation is SAFE 
· In accordance with David Lewis policies, be familiar with and regularly refresh knowledge of the aspects and indicators of abuse in relation to the protection and safeguarding of children/young people and vulnerable adults and to report all concerns, suspicions, allegations and incidents. 
· Ensure that all health and safety responsibilities are discharged to protect the health and safety of self, employees and comply with best practice and legal requirements.
· To be accountable for own professional action and recognise own professional boundaries through interpretation of clinical/professional policies.
· To promote and support awareness of equal opportunities and to ensure that bullying, harassment and intimidation are not tolerated.

To ensure that the service and organisation is EFFECTIVE  
· Respond and record any concerns raised or complaints made in line with DL policies and protocols.
· To promote the 6 principles of the Care Act with regards to making safeguarding personal and in line with the regulated activities for CQC and Ofsted.
· To update and maintain individual and departmental records including Concern records, Safeguarding files and Deprivation of Liberty Safeguards. Completing applications, assessments and reports as required.
· To work with the Social Work team to undertake specific projects to ensure that services are developed, provided and monitored and reviewed effectively.
· Proactively seek feedback from the people we support, families, support staff and other stakeholders on the provision of the service. 
· Promote and encourage co-production of what we offer across the charity
· Develop positive working relationships across all services and with multi agencies.  
· Support the development of and delivery of training required for the organisation to continually expand on knowledge and understanding of Safeguarding, Mental Capacity Act, Deprivation of Liberty Safeguards, Least Restrictive Practice plus adhoc topics when required to new and existing employees.
To ensure the service and organisation is CARING 
· Treat all people with kindness, respect, compassion and dignity and ensure they are able to feel empowered. Recognise when they are anxious or distressed and ensure the people we support and staff are appropriately supported. 
· Offer support and guidance to colleagues ensuring they are aware of the people we supports right to make decisions and when necessary to respect and protect the persons rights when they cannot make decisions. 
· Ensure any actions taken for individuals who lack capacity is in their best interests 
· Ensure privacy, dignity and confidentiality is respected and promoted 
· Support and advise colleagues and support staff and to work semi independently at times within the overall framework of David Lewis policies and procedures. 
· Support and promote a Trauma Informed approach will all aspects of your role 
· Complete administration tasks, collection of statistics/data, development and conduct of audit and/or research projects. 
· Promote and support awareness of cultural diversity and ensure that bullying, harassment and intimidation are not tolerated.
· 
To ensure the service and organisation is RESPONSIVE 
· Working under the direction of the Head of Social Work & Welfare to contribute to the ongoing care and education of the people we support, including liaising with families, carers and professionals. 
· Promote a culture of reflective practice by identifying themes from incidents, referrals, audits, and feedback, ensuring that lessons learned are captured, shared, and translated into meaningful improvements. Strengthening safeguarding outcomes and promoting the safety and wellbeing of the people we support.
· To promote the support and guidance the Social Work team can offer to the people we support and their families. 
· To represent social work values within the multi-disciplinary team in order to deliver a holistic approach to all people we support.
· Implementation of appropriate audits, to assist in governing the quality of the service provided.
· Assist with any other Ad Hoc duties required as and when the business may require them.
To ensure the service and organisation is WELL LED 
· Work with the Social Work Team to ensure that the safeguarding processes are understood and implemented, ensuring that staff, people we support and families/commissioners can raise their concerns with confidence and ease. 
· Effective management of any concern or allegation of abuse in line with legislation, statutory requirements, local agency guidance and DL policies and procedures
· To participate in the organisation of and attend the Safeguarding Group meetings, contributing to effective governance, oversight, and accountability to ensure robust safeguarding practices are maintained across the organisation.
· To take a lead on the development of objectives or projects and to support peers in its implementation 
· Receive and engage in regular supervision from the Head of Social Welfare & Experience.  
· To undertake training and further professional development as required 
· Hold responsibility for a designated case load of Safeguarding enquires, organising work requires, managing priorities and managing own time. 
· Promote the model of care ensuring that support is always least restrictive, provided with a Trauma Informed approach, using strengths-based language and coproduced with the people we support and their families. 
· To assume delegated tasks as requested by the Head of Social Work & Welfare

Person Specification
Essential
· Willing to work towards a Qualification in Social Work  
· Knowledge of Safeguarding legislation and procedures
· Excellent inter-personal and professional skills, with excellent verbal and written communication skills 
· ICT competent e.g. able to use PowerPoint, word, excel, icare, emis (training will be provided in internal systems) 
· Strong understanding of person‑centred care, least restrictive practice, and quality standards.
· Experience of managing a varied workload, with good time management and prioritisation skills. Ability to plan and organise, adapt and use own initiative
· Experience of multidisciplinary team working 
Values and Professional Expectations
The post holder will:
· Champion high‑quality, compassionate, and person‑centred support.
· Demonstrate professional curiosity, reflective practice, and continuous learning.
· Work collaboratively and respectfully with colleagues at all levels.
· Act in accordance with David Lewis policies and procedures.
· Operate in line with the David Lewis Accountability and Leadership Framework.
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