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JOB DESCRIPTION

JOB TITLE





 REPORTS TO

Therapy Assistant 
Therapy Lead
1. JOB PURPOSE
To provide agreed and supervised Therapy input to the people we support at David Lewis, their support teams, and the wider multi-disciplinary team including families and clinical staff. Therapy Assistants will be responsible for the implementation of Therapy advised interventions. Support may be for individuals, environments or providers working with the direction and support of qualified Therapists.
To ensure that the care delivered and service provided is:

· Safe

· Effective

· Caring

· Responsive

· Well-led

And fully compliant with all:

· Legislative, statutory and regulatory requirements

· Internal policies, procedures, and guidelines

· The highest standards of service delivery, corporate culture and personal values



2. PRINCIPAL ACCOUNTABILITIES
2.1 To ensure the service and organisation is SAFE
· To assume delegated or allocated tasks as requested by the Qualified Therapists, Therapy Lead or Head of Clinical & Therapy Services relating to Therapy services at David Lewis.
· To identify, and operate within, own limits of clinical knowledge under the direction of a Qualified Therapist, and to always seek further support from a member of the Therapy team if unclear of any of the work requested.

· To maintain accurate and contemporaneous records of work completed in line with agreed department framework.

· To work within defined department and national policies, and professional code of conduct as directed.
· To undertake all mandatory training in accordance with David Lewis policies and procedures.
· In accordance with David Lewis policies, to be familiar with and regularly refresh knowledge of the Aspects and Indicators of Abuse in relation to the protection and safeguarding of children/young people and vulnerable adults, and to report all concerns, suspicions, allegations and incidents to the Lead Person without delay.

· To ensure that all health and safety responsibilities are discharged to protect the health and safety of self, employees and comply with best practice and legal requirements.

· To always maintain clinical confidentiality. 

· To ensure compliance with professional and regulatory requirements/NICE/best practice guidelines under the supervision of the Therapy Lead or Head of Clinical & Services.
2.2 To ensure the service and organisation is EFFECTIVE

· To develop therapy experience, skills and competency within agreed frameworks and remit and supported by qualified therapist within the team.

· To represent the department within a professional role and remit e.g., when attending MDT meetings.
· To develop and maintain good working relationships with the David Lewis Clinical & Therapies team, external healthcare professionals, social care and any other relevant colleagues.
· To work in line with evidence-based practice under the direction and supervision of a qualified therapist.
2.3 To ensure the service and organisation is CARING

· To advocate for and facilitate the people we support sharing their thoughts and opinions within the scope of the David Lewis Therapy services. 
· To be accountable for own professional action and ethical actions and recognise professional boundaries with direction and support from the Therapists.
· To promote and support awareness of equal opportunities and to ensure that bullying, harassment and intimidation are not tolerated.

· To support the needs of the people we support by working closely and collaboratively with the MDT.
2.4 To ensure the service and organisation is RESPONSIVE

· To participate in timely allocation, review and discharge of referrals, liaising with MDT and seeking clinical supervision as required, in line with the Therapy team structure. 

· To contribute to the implementation of objectives or projects relating to Therapies at David Lewis.
2.5 To ensure the service and organisation is WELL-LED

· To complete all work directed and supported by a registered Therapist, within David Lewis Therapy service parameters. 

· To contribute to service development, clinical audit and quality assurance measures as directed by the Therapy Lead or Head of Clinical & Therapy Services.

· To access regular appraisal, supervision and Continuing Professional Development (CPD) to develop and maintain relevant skills.


3 JOB ROLE AND ACTIVITIES
· To implement and review therapy interventions as identified by and under the direction of the Therapy Team,
· To support in the delivery of training to others. This may include organising resources/environments, and/or assisting in the running of training sessions.
· Provide assistance and support to the physiotherapy team as directed. This may include seeing patients delegated by the physiotherapist independently and competing documentation under supervision.  
· Assist the people we support in preparation for hydrotherapy treatment by helping them to change, hoisting in and out of the pool and working in the pool to support the work of the physiotherapists with the person in the water. 
· Write up instructions for support staff for new equipment, exercise programs etc. under the supervision of the therapist. 
· Ensure the people we support’s needs in the department are fully met, which may include personal care.
· Assist with cleaning and tidying the hydrotherapy unit including once trained maintenance of the pool water keeping it balanced and storage and handling of the chemical.
· Preparation of the hydrotherapy unit, therapy treatment areas and any equipment in time for the programmed sessions and tidying up after the session has been completed. 
· Assist therapists with treatments for the people we support such as individual therapy programmes, rebound therapy etc. 
· Assist with administrative tasks: to be able to use the IT system for the purposes of the department e.g. sending and receiving emails, finding and retrieving information on the computer, ordering supplies, inputting data when required and helping collate data for audit including power point presentations.
· Ensure the department presents a professional appearance by ensuring all surfaces are kept clean and clutter to a minimum. To support the delivery of therapy groups. This may include making and maintaining resources, organising environments, and/or assisting with preparing and running the session. 
· To assist with equipment and adaptation needs, liaising with equipment providers, placing orders, controlling stock levels and maintaining systems as required.
· To attend MDT meetings, strategy meetings, any other meetings when directed / requested by a therapist.
· To support the gathering of feedback on services (e.g., groups, training) including the people we support, staff and family opinions as required, to support service audit, development and improvement.
· To assist in measuring the quality of service provided, under the supervision of the Therapists, and support team feedback of audit findings to the multidisciplinary team.
· To attend and take an active role in own supervision and appraisal, identifying points of discussion and completing associated actions.
· To assist the Therapists with student placements within role and remit.
· To assist with any other reasonable Ad Hoc duties required as and when the business may require them as requested by the Head of Clinical Services and Quality.
No job description can cover all eventualities, and duties may vary from time to time dictated by service needs or changes. Therefore, the Therapy Assistant may be called upon to undertake appropriate tasks and follow reasonable adjustments as deemed necessary to departmental needs. 


4.  PERFORMANCE MEASURES
· Quality of relationships with the people we support, families, staff and other professionals, measured by feedback and observation.

· Line Manager satisfaction with quality of work produced, competence level, all measured by feedback, performance appraisals and ongoing performance management.

· Development of professional skills measured by enhanced competence and attainment of qualifications.

· Compliance with Internal Quality Inspections and Care Quality Commission (CQC) inspections.


5.  KEY COMPETENCIES
· Excellent verbal and written communication skills, including telephone communication,
· IT literate e.g., able to use PowerPoint, Word, Excel, iCare and EMIS (iCare and EMIS training will be provided on site),
· Ability to adapt communication to suit different listeners, e.g., people with a variety of communication needs, staff, family,
· Ability to work as part of a team,
· Good organisational and time management skills,
· Experience of multi-disciplinary team working,
· Ability to work flexibly in a range of conditions and environments,
· Self-motivated and able to show initiative and work independently,
· Ability to work under pressure,
· Good interpersonal skills and ability to engage with and motivate others.


6. KNOWLEDGE, SKILLS AND EXPERIENCE

· GCSE Maths and English Grade C/5 and above, or equivalent, or functional skills level 2. (Essential)
· Level 3 further education within health, child development or social care. (Desirable)
· Experience of working with people with Learning Disabilities, Autism and ADHD (Essential)
· Competency in mobility assessment and equipment provision (Desirable)

· Evidence of continuous professional development (Essential)

· Experience of running interventions, with measurable impact. (Desirable)

Disclosure and Barring Service (DBS) Checks: This post, due to its nature, duties and responsibilities, will be subject to a check by the DBS.  The level of check which will apply shall be an “Enhanced” level check.  Information about this disclosure can be found at www.gov.uk.   

To prevent abuse and implement good practice David Lewis ensures that recruitment practices are robust and rigorous and that all staff employed have up to date and acceptable references, a full and complete employment history, an Enhanced DBS check and a check of the DBS barred lists.
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