JOB DESCRIPTION

JOB TITLE





REPORTS TO

Laundry Operative




Laundry Supervisor
1.
JOB PURPOSE

To provide the highest quality service to residents, staff and external contractors and internal customers and to work as an integral member of The Laundry Team. 
2.
JOB ROLE & ACTIVITIES
2.1
Proper use of the laundry machinery and vehicles.
2.2
Delivery and collection of laundry on site and off site.
2.3 
The correct and appropriate separation of items for washing
2.4
The sorting of incoming soiled items and the packing and dispatch of clean ones.  

2.5
Finishing of laundered items (e.g Pressing and Ironing) 
2.6 Collecting and sorting of laundry into in-house and contract cleaning
2.7 Ensure laundry room is maintained in a clean, safe, hygienic condition
2.8
To promote and support awareness of equal opportunities and to ensure that bullying, harassment and intimidation are not tolerated.

2.9
In accordance with David Lewis policies, be familiar with and regularly refresh knowledge of the Aspects and Indicators of Abuse in relation to the protection and safeguarding of children/young people and vulnerable adults and to report all concerns, suspicions, allegations and incidents to the Lead Person without delay.
2.10
To ensure that all health and safety responsibilities are discharged to protect the health and safety of self, employees and comply with best practice and legal requirements.

2.11
To assist with any other Ad Hoc duties required as and when the business may require them.

___________________________________________________________________
3.
PERFORMANCE MEASURES

· Customer satisfaction and timescales met.

·  Line manager satisfaction with quality of work produced, competence level, all measured by feedback performance appraisal and ongoing performance management.

· Knowledge of laundry machinery assessed by competence in day to day role.
___________________________________________________________________
4. 
KEY COMPETENCIES

· Communication, verbal and written
· Planning and Organising
· Team working
· Customer Focus
· Attention to detail
· Reliable and punctual individual


5.
KNOWLEDGE, SKILLS AND EXPERIENCE
· Full clean driving licence essential
· Experience of working within a commercial or private laundry (preferable)
·  Ability to work on own initiative for periods of time

Disclosure and Barring Service (DBS) Checks: This post, due to its nature, duties and responsibilities, will be subject to a check by the DBS.  The level of check which will apply shall be an “Enhanced” level check.  Information about this disclosure can be found at www.gov.uk.   

To prevent abuse and implement good practice David Lewis ensures that recruitment practices are robust and rigorous and that all staff employed have up to date and acceptable references, a full and complete employment history, an Enhanced DBS check and a check of the DBS barred lists. 
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