Job Description – Volunteer Driver
David Lewis
Role Title: Volunteer Driver
Department: 	Volunteer Services
Location: 		Warford / Community 
Reports to: 		Volunteer Coordinator?   / RM’s
Time Commitment: Flexible – agreed hours depending on availability

Role Purpose
The Volunteer Driver plays a key role in supporting the independence, wellbeing, and community inclusion of the people we support at David Lewis. Volunteers help transport individuals to activities, appointments, and events either using their own vehicle or one of our organisation’s vehicles.
This role directly contributes to positive, activity‑based outcomes and enhances the quality of life for people with learning disabilities, epilepsy, and complex needs.

Main Responsibilities
· Provide safe and reliable transport for the people we support, to and from community activities, appointments, and events.
· Drive either your own car (with relevant insurance in place) or a David Lewis vehicle.
· Ensure the comfort, dignity, and safety of passengers at all times.
· Support individuals in and out of vehicles where appropriate, maintaining safe manual‑handling practices.
· Build positive, supportive relationships with passengers, promoting confidence and independence.
· Follow all organisational policies including safeguarding, confidentiality, and health and safety.
· Report any concerns, incidents, or vehicle issues to the appropriate manager.
· Maintain punctuality and communicate effectively with staff regarding schedules and availability.
· Represent David Lewis positively within the community.

Training & Support Provided
· Full induction and ongoing training, including: 
· Safeguarding
· Health and safety
· Manual handling (if required)
· Vehicle safety and procedures
· Ongoing support from the Volunteer Coordinator or Service Manager.
· Clear guidance and risk assessments for all transport activities.
· Reimbursement of out‑of‑pocket expenses.

Volunteer Benefits
· The opportunity to make a meaningful difference in the lives of the people we support.
· Increased confidence, experience, and transferable skills.
· Being part of a supportive, friendly volunteer community.
· Flexible volunteering that fits around your schedule.
· Helping people access enriching experiences and achieve personal goals.

Additional Requirements
· Completion of a DBS check (funded by David Lewis).
· Insurance review if using own vehicle for voluntary transport.
· Willingness to follow organisational policies and procedures.

