


David Lewis – Job Description
Post Title: 		Housekeeper
Location: 		David Lewis, Cheshire
Department:		Adult Residential Services
Responsible to:		Residential House Manager
Hours of Work: 	37.5 hours per week (between 8.00am – 6.00pm). Flexibility required to meet service needs, including occasional evenings, weekends and bank holidays.

Role Purpose
To ensure a clean, safe, hygienic and welcoming environment for people we support, visitors and colleagues. The Housekeeper will be responsible for maintaining high standards of cleanliness and hygiene, preparing simple meals, and managing household supplies in accordance with David Lewis policies, procedures and regulatory requirements.

Key Responsibilities
1. Cleaning and Housekeeping
· Maintain high standards of cleanliness throughout the residential setting, including bedrooms, communal areas, bathrooms, kitchens and offices
· Undertake daily, weekly and deep‑cleaning tasks in line with agreed cleaning schedules
· Use cleaning equipment and materials safely and appropriately in accordance with COSHH guidance
· Complete laundry duties, including washing, drying, ironing and storing residents’ clothing and household linen
· Identify and report any maintenance issues, damages or hazards promptly to the appropriate person

2. Catering and Food Preparation
· Prepare and cook simple, nutritious meals and snacks in line with individual dietary needs and preferences
· Good knowledge of different types of diets, cultural requirements and dysphagia plans
· Serve meals in a safe, respectful and hygienic manner



· Maintain cleanliness and hygiene standards within kitchen areas at all times
· Follow food safety, infection control and temperature‑checking procedures
· Support catering requirements for special occasions or events as required

3. Ordering and Stock Control
· Order household, cleaning and catering supplies in line with agreed budgets and procedures
· Monitor stock levels to ensure adequate supplies are available at all times
· Receive deliveries, check items against orders and store correctly
· Rotate stock appropriately and ensure out‑of‑date items are disposed of safely
· Maintain basic stock control records as required

4. Health, Safety and Safeguarding
· Work in accordance with David Lewis policies and procedures, including Safeguarding Children, Young People and Adults
· Maintain awareness and understanding of the Mental Capacity Act and related organisational policies
· Adhere to all health and safety, infection control and food hygiene regulations
· Promote and maintain a safe environment for people we support, colleagues and visitors
· Maintain confidentiality and respect the dignity, privacy and rights of individuals at all times

5. General Responsibilities
· Contribute to a positive, friendly and homely atmosphere within the service
· Work cooperatively with care, catering and management colleagues
· Attend mandatory training, supervision and team meetings as required
· Undertake any other reasonable duties commensurate with the role, as requested by management





Person Specification

Essential Criteria
· Experience of cleaning, housekeeping or catering within a care or similar environment
· Ability to prepare simple meals safely and hygienically
· Basic understanding of stock control and ordering processes
· Good organisational and time‑management skills
· Ability to work independently and as part of a team
· A reliable, respectful and caring approach to work
Desirable Criteria
· Experience of working in a residential care setting
· Food Hygiene Certificate (or willingness to undertake training)
· Knowledge of COSHH and infection control procedures
Additional Information
· This post is subject to an enhanced DBS check in line with David Lewis safeguarding requirements
· Flexibility to work weekends and bank holidays is required to meet service needs
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