


David Lewis - Job Description
Job Title: 		Practice Development Facilitator

Location: 		David Lewis, Cheshire, 

Department: 		Adult Residential Services 

Accountable To:	Heads of Service

Hours of Work	37.5 hours per week, worked flexibly in line with service and organisational requirements across 7 days

Role Purpose
The Practice Development Facilitator provides practice leadership across David Lewis services, ensuring the consistent implementation of the David Lewis Model of Care and least restrictive, person‑centred practice.
The role leads on observing practice, embedding learning, coaching staff, and supporting managers to drive continuous improvement, quality assurance, and positive outcomes for the people we support.

Key Accountabilities
Practice Leadership
· Act as a practice development facilitator across services, providing visible leadership and professional challenge to promote high‑quality, values‑led practice.
· Lead by example in modelling person‑centred, least restrictive, and trauma‑informed approaches.
· Ensure practice aligns with David Lewis values, policies, and regulatory expectations.
· Promote reflective practice and learning at individual, team, and service level.
Observation and Practice Assurance
· Undertake structured observations of practice to assess quality, consistency, and impact.
· Provide timely, constructive, and developmental feedback to staff and managers.
· Identify themes, strengths, and areas for improvement, escalating risks and concerns appropriately.
· Use observation and audit findings to inform service improvement activity.





Coaching, Development and Training
· Coach and mentor staff and managers to build confidence, competence, and professional curiosity.
· Deliver and support practice‑based training, workshops, and on‑the‑job coaching.
· Adapt development approaches to meet the needs of different services, roles, and experience levels.
· Identify workforce development needs and share intelligence with managers and learning teams.
Quality Improvement and Action Planning
· Lead and support the development of clear, outcome‑focused action plans following observations, audits, or reviews.
· Support managers to monitor progress, review impact, and sustain improvements.
· Contribute to service development, quality improvement programmes, and organisational initiatives.
· Support preparation for inspections, audits, and quality reviews.
Partnership and Influence
· Build effective, professional relationships with staff, managers, and senior leaders.
· Act as a trusted practice resource, offering advice, guidance, and challenge.
· Share learning, good practice, and emerging themes across services to support organisational learning.
Governance and Reporting
· Maintain accurate and timely records of observations, feedback, training activity, and action plans.
· Provide written and verbal reports to support governance, assurance, and regulatory requirements.
· Contribute to organisational assurance processes as required.







Person Specification
Essential
· Experience working in health and social care, ideally within residential or specialist care services.
· Strong understanding of person‑centred care, least restrictive practice, and quality standards.
· Experience of observing practice and providing constructive, developmental feedback.
· Ability to coach, mentor, and support staff learning and development.
· Strong communication, influencing, and relationship‑building skills.
· Ability to work autonomously across multiple services and manage competing priorities.
· Willingness to travel across David Lewis services.
Desirable
· Experience in a practice lead, quality, training, or practice development role.
· Coaching or mentoring qualifications or experience.
· Knowledge of relevant regulatory and inspection frameworks.
· Experience contributing to service improvement and action planning.
Values and Professional Expectations
The post holder will:
· Champion high‑quality, compassionate, and person‑centred support.
· Demonstrate professional curiosity, reflective practice, and continuous learning.
· Work collaboratively and respectfully with colleagues at all levels.
· Act in accordance with David Lewis policies, including Safeguarding, Mental Capacity Act, Health & Safety, and Least Restrictive Practice.
· Operate in line with the David Lewis Accountability and Leadership Framework.





image1.png
david-lewis

Mill Lane
Warford
Alderley Edge
Cheshire

SK9 7UD

Registered Company Number 2537501
Registered Charity Number 1000392

Patrons: HRH The Duchess of Edinburgh, GCVO & Viscount Ashbrook

Chief Executive: John Heritage, MA, BA (Hons)

Telephone: 01565 640000
Fax: 01565 640100
Email: enquires@davidlewis.org.uk

david-lewis

Cheshire 3'

Merseysi

Anchor "™, INVESTORS
Institute IN PEOPLE

A8
S,

i g AUTISM

Ofsted

Outstanding
Provider





