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Job Description
Job Title: 		Senior Communications Manager
Location: 		David Lewis, Cheshire
Department: 	Communications / Fundraising
Reports to: 		Head of Fundraising and Communications
Salary: 		£35,000 – £40,000 FTE + pension & benefits
Contract: 		Full Time
Based: 		Hybrid working options 

About David Lewis
David Lewis is a leading charity supporting people with complex needs, epilepsy and learning disabilities to live full and meaningful lives.
We are entering an exciting and ambitious phase of development, including a multi-year Capital Appeal, designed to transform our services and create even greater opportunities for the people we support.
To support this next chapter, we are strengthening our communications capability to raise our profile, grow our supporter base and tell the powerful stories that sit at the heart of our work.

Role Purpose
The Senior Communications Manager will lead the development and delivery of a strategic communications approach that significantly raises the external profile of David Lewis.
This role will ensure the organisation communicates with clarity, consistency and impact across multiple channels, supporting fundraising growth, strengthening brand recognition and engaging a wider audience.
Working closely with the Fundraising Team, the role will play a critical part in supporting the Capital Appeal, ensuring communications campaigns are compelling, coordinated and aligned with the organisation’s wider strategy.

Key Responsibilities
Strategic Communications
· Develop and deliver a strategic communications plan that strengthens the external positioning of the David Lewis brand
· Build awareness and recognition of David Lewis across regional and national audiences
· Ensure all communications reflect the organisation’s values, impact and mission
Brand Development
· Lead the development and consistent use of the David Lewis brand across all platforms
· Ensure messaging is clear, compelling and aligned with organisational strategy
· Support senior leaders in communicating the organisation’s vision and priorities
Capital Appeal Communications
· Lead the communications planning for the David Lewis Capital Appeal
· Work closely with the Fundraising Team to ensure campaign messaging is powerful, consistent and impactful
· Support the development of public campaign communications and donor engagement materials
Media & Public Profile
· Develop relationships with media outlets to increase positive coverage of David Lewis
· Identify and deliver opportunities to showcase the organisation’s work and impact
· Lead press releases, media engagement and proactive storytelling
Digital & Audience Growth
· Expand David Lewis’ reach through digital platforms, social media and online engagement
· Grow audiences and strengthen engagement with supporters and stakeholders
· Support campaigns that increase awareness and fundraising reach
Collaboration
· Work closely with the Fundraising Team to align communications and fundraising activity
· Support internal teams in sharing stories and impact across the organisation
· Managing the team, with one direct report at present
· Ensure communications reflect both capital campaign priorities and day-to-day organisational work
Data & Compliance
· Support the development and maintenance of supporter and donor communications in line with GDPR and best practice
· Ensure communications campaigns use accurate and well-maintained supporter data

Person Specification
Essential
· Strong experience in communications, marketing, or brand development
· Experience delivering communications strategies and campaigns
· Excellent writing, storytelling and content development skills
· Experience managing digital platforms and social media
· Ability to build strong relationships across teams and stakeholders
· Strategic thinker with strong organisational and planning skills
Desirable
· Experience working in the charity or social care sector
· Experience supporting major fundraising campaigns or capital appeals
· Media relations and public affairs experience
· Experience managing brand development or organisational positioning
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